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 RefWorks EndNote X 
Where can I use it? Any place with Web access On computers with EndNote installed. 
Where are my files 
stored? 

Remotely, on the Web.  (Local 
backups may be made as well.) 

Locally, on your computer. 

Cost Free to faculty, students, and staff of 
UCI.  

$199 (Windows) – current discounted 
price for UCI  students, faculty, staff 

Updates? None necessary (automatic) Must purchase / install 
What happens when I 
leave? 

Export data to other programs 
(Excel, EndNote, Word, etc.)  Or, 
purchase a subscription. 

EndNote is yours and goes with you.  
New versions (updates) must be 
purchased, however. 

Ease of use Easy Moderate 
End-user support Excellent online tutorial. 

“Help” from menu has a good table of 
contents (searchable). 
“Help” also links to email help.. 
Technical support: 
  (775) 327-4105  
  support@refworks.com

“Help” from menu has a good table of 
contents (searchable). 
A link to Web support gives a further link 
to contact Technical Support -    
  Phone: (408) 987-5609 
  and a link to email. 

Access / Operating 
systems 

Web-based 
Windows, Mac, UNIX 

Macintosh (OS X version) 
Windows 2000, XP 
Networked systems 

Collaboration?  Multi-
user access? 

We do not have access to RefShare, 
but users can establish joint 
accounts, or can share passwords. 

When networked, users can use a shared 
drive. 

Duplicate detection? Yes Yes 
Searching within 
records? 

Yes Yes 

Manual input?   
How many reference 
types?  (E.g. books, 
journals, etc.) 

Yes 
 
31 

Yes 
 
39 

When / Why might I 
need to manually import 
references? 

Government documents 
Court cases 
Databases with no import filter, e.g. 
LexisNexis 

Government documents 
Court cases 
Databases with no import filter, e.g. 
LexisNexis 

Direct searching of 
online databases? 

PubMed 
 

Web of Science 
PubMed 
CSA databases (require login) 
Wilson – some databases 
Several other databases are listed among 
the catalogs, but more often than not, will 
not allow access. 

Direct searching of 
catalogs? 

Yes Yes  
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ANTPAC Can be searched via RefWorks  itself, 

and records added directly. 
Reverse side of handout gives 
directions for adding records from 
normal ANTPAC searches. 

Can be searched via EndNote itself, and 
records added directly. 
 

Melvyl® Can be searched via RefWorks itself, 
and records added directly. 
Reverse side of handout gives 
directions for adding records from 
normal Melvyl® searches. 

Can be searched via EndNote itself, and 
records added directly. 
 

What about foreign 
languages / diacritics? 
Support of special 
characters? 

Yes, with qualifications. Yes, with qualifications. 

Direct export feature 
from d’bases? 

Yes, depending on database. Yes, depending on database. 

Importing files? Yes, as .txt files Yes, as .txt files 
Import filters for online 
databases?  

Yes 
 

Yes. 
 

How may output styles? 400+ 1200+ 
Create – Edit styles? Yes Yes 
Create bibliographies, 
footnotes, and in-text 
cites within word 
processing? 

Yes (w/Plug-in downloaded) 
Write N Cite 
Can also achieve the same result 
(without downloading plug-in) using 
OneLine/Cite View, and 
copying/pasting. 

Yes (w/Plug-in downloaded) 
Write While You Cite 

Sharing between 
programs? 

Yes 
Handout available. 

Yes 
Handout available. 

Workshops?  On-
campus help? 

Yes.  Check the schedule at - 
http://eee.uci.edu/workshops/ 
Or 
http://www.lib.uci.edu/services/worksh
ops/
schedule.html 

Yes.  Check the schedule at - 
http://eee.uci.edu/workshops/ 
Or 
http://www.lib.uci.edu/services/workshop
s/
schedule.html 

Spell check? No Yes 
Store and cite images? No Yes 
Linking to PDFs / 
HTMLs? 

Yes, they transfer with the record. Yes, they transfer with the record. 
In addition, a PDF document can be 
saved to the desktop and the icon 
dragged/dropped into the record. 
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